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Communication is the key factor in transmitting thoughts and
ideas to others, and success of communication depends on many factors,
such as, understanding others’ ego states, purpose, and the context in
which communication is taking place. Of course, language is an inherent
part of communication, but language alone doesn’t guarantee the
success of the communication.

This talk will focus on some aspects of interpersonal
communication, including understanding self and others, wusing
feedbacks as correction device, and transactional analysis.
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